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This report shows the percentage of items in each section you answered correctly for the ITIL

Foundation.
Section Title 0 100 Score
Service Management as a practice I 100%
The Service Lifecycle I 1 00%
Generic concepts and definitions ] 87%
Key Principles and Models I {00%
Major Processes [ 75%
Minor Processes I 78%
Functions I 50%
Roles I 1 00%
Technology and Architecture I 1009%




